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Criterion - V

Metric — 5.1.4

Criterion -V

5.1.4 The institution adopts the following for redressal of student grievances

including sexual harassment and ragging cases

Mechanism and Action Taken Reports




ST. ANN’S COLLEGE FOR WOMEN
(Affiliated to Acharya Nagarjuna University,
Recognized Under Section 2(f) of UGC Act 1956-New Delhi)
Amaravathi Road, Gorantla, Guntur — 522034 (A.P)

Email: st_anns_coll@yahoo.co.in

Website: www.stannscollegeforwomen.org

Student Support and Progression

5.1 Student Support

5.1.4 The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

Grievance Redressal Cell

1. 2018 Repairing of Leakages in Pipes College Authority had taken Action and
Resolved the problem
College Authority provided Sports
e Need of Some Sports Materials like
Equipment
2. 2019 | e Needed more Fans in the College Authority had brought Fans for
Classrooms and Laboratories Classrooms and Laboratories
College Authority solve the problem
e  Water problem in the
Washrooms College the Authority discussed with the
Librarian and Extend the Time for the
issued books
e Extension of Time for Library
Books issued
2020 | e« No Grievances were Received due to pandemic situation
4. 2021 | e New Books
e  Arrange the Covid-19 College Authority consult Sachivalayam
Vaccination center officers and Arranged Covid-19
vaccination center
e New Books
5. 2022 | ¢ Needed Water Coolers College Authority boughtTwo Water
Coolers for Students
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I e  Permission for attendance to Principal had granted Permission
' attend Inter Collegiate |
- |
Competitions | |
6. 2023 e Permission for attendance to Principal had granted Permission
attend NCC Camp |
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Students Grievance Redressal Mechanism

[ Students formal complaint/ grievance ]

[Compliant box/ Principal/HOD/ Grievance cell J

|

( Grievance cell ]

The grievance cell will act upon those cases which
have been forwarded

|

f Redressal of the grievance ]
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PRINCIPAL
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